
 

1 | Page 
Town of Coaldale 

Regular Council Meeting Agenda – June 10, 2019 

 

 
 

REGULAR COUNCIL MEETING AGENDA 

June 10, 2019 – 2:00 PM 

COUNCIL CHAMBERS 

 

 

0.0 PUBLIC HEARING 

 

1.0 CALL TO ORDER 

 

1.1 Conflict of Interest Declaration: Pecuniary and Non-pecuniary 

 

2.0 ADDITIONS TO/ADOPTION OF THE AGENDA 

 

3.0 ADOPTION OF THE MINUTES 

 

 3.1 Regular Council Meeting Minutes – May 27, 2019 

  

4.0 BUSINESS ARISING FROM THE MINUTES 

 

4.1 Information Follow-Up - Joint High School / Recreational Facility – K. Hastings 

 

5.0 DELEGATION 

 

 

6.0 BYLAWS 

 

    

7.0 NEW BUSINESS 

 

7.1 Settler Days Update – C. Hoffman 

7.2 Tendering & Purchasing Policy #ARG-023 – K. Beauchamp 

7.3 Respectful Workplace Policy #ARG-024 – K. Beauchamp 

 

    

 8.0 DEPARTMENTAL REPORTS 

 

 8.1 Coaldale Public Library – Librarian’s April 2019 Report – D. McFarlane 

 8.2 May 2019 Development Statistics – C. L’Hirondelle 

 8.3 Alberta Capital Finance Authority – Interest Rates for Borrowing – K. Beauchamp 
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9.0 COUNCIL REPORTS 

 

 

10.0 CORRESPONDANCE 

 

 10.1 Alberta Premier, Jason Kenney – Congratulatory Letter, dated May 24, 2019 

 

    

11.0 INFORMATION ITEMS 

 

 11.1 Coaldale Health Care Centre – Change of Hours 

 

   

12.0 CLOSED MEETING 

  

 12.1 Land Sale – K. Hastings (FOIPP Sections 23, 24, 25 and 27) 

12.2 CAO Report – K. Hastings (FOIPP Sections 16, 17, 23 and 24) 

        

13.0 ADJOURNMENT 
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REGULAR COUNCIL MEETING MINUTES 

MAY 27, 2019 – 2:00 P.M. 

COUNCIL CHAMBERS 

PRESENT: 

Mayor K. Craig 

Councillors B. Simpson, D. Lloyd, B. Chapman, R. Hohm, B. Pauls 

Administration/Staff K. Hastings, K. Bly, K. Beauchamp, S. Croil, C. Hoffman, C. Rutberg 

Recording Secretary L. Unger 

Media N. Jamieson – Sunny South News 

Delegates K. & L. Frache, A. Bartlett 

ITEM 118 1.0 CALL TO ORDER  

➢ Mayor Craig called the meeting to order at 2:00 p.m. Councillor Abrey was absent. 

ITEM 119 1.1 CONFLICT OF INTEREST DECLARATION 

➢ Mayor Craig inquired as to whether there were any pecuniary or non-pecuniary 

conflicts of interest to be declared at the meeting. None declared. 

ITEM 120 2.0 ADDITIONS TO/ADOPTION OF THE AGENDA 

MOTION 142.19 Councillor Simpson moved that Council accept the May 27, 2019 

Agenda as circulated. 

6-0 Carried 

ITEM 121 3.1 REGULAR COUNCIL MEETING MINUTES – MAY 13, 2019 

MOTION 143.19 Councillor Pauls moved that Council accept the May 13, 2019; Regular 

Council Meeting Minutes as circulated. 

6-0 Carried 

ITEM 122 4.1 FEDERAL CORRESPONDENCE – POLICING COSTS – K. HASTINGS 

MOTION 144.19 Councillor Chapman moved that Council receive the report as 

information. 

AGENDA ITEM #: 3.1
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6-0 Carried 

ITEM 123 5.1 2:05pm, K. & L. FRACHE – SCHOOL/RECREATION CENTRE LOCATION 

➢ Mayor Craig inquired if okay to commence the delegation at 2:04pm. K. Frache 

responded that it was fine. 

➢ K. Frache presented his opposition to the joint school/recreation centre location. 

➢ Mayor Craig gave thanks and responded that a rebuttal would be provided at the June 

10, 2019, Regular Council Meeting. 

➢ Delegation concluded at 2:27pm. 

MOTION 145.19 Councillor Simpson moved that Council direct administration to 

provide comprehensive responses to the questions identified by the 

delegates in the form of a Staff Report to be presented at the next 

Council Meeting of June 10, 2019. 

6-0 Carried 

ITEM 124 5.2 2:20PM, LETHBRIDGE CORRIDOR VICTIM SERVICES UNIT – 

COMMUNITY GRANT APPLICANT 

➢ Cindy Hoffman, Community Services Manager introduced Adonus Bartlett with the 

Lethbridge Corridor Victim Services Unit. Adonus also brought along service dog, 

Madison. 

➢ Delegation commenced at 2:29 p.m. 

➢ Delegation concluded 2:37 p.m. 

Clayton Rutberg, Deputy Chief of Public Safety entered Council Chambers at 2:36 p.m. 

ITEM 125 6.1 BORROWING BYLAW – 2ND & 3RD READINGS, RECREATION CENTRE 

– 752-B-03-19 – K. BEAUCHAMP

MOTION 147.19 Councillor Simpson moved that Council provide SECOND reading to the 

Borrowing Bylaw 752-B-03-19. 

6-0 Carried 

MOTION 148.19 Councillor Hohm moved that Council provide THIRD and FINAL reading 

to the Borrowing Bylaw 752-B-03-19. 

6-0 Carried 

ITEM 126 7.1 COMMUNITY GRANT PROGRAM – C. HOFFMAN 

➢ Mayor Craig suggested another check box on the application to indicate whether they 

are a previous recipient and include a report on how the funds were spent. 
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➢ Mayor Craig noted that Minor Hockey had a similar request asked last year. 

➢ Councillor Hohm expressed support to all nine applicants, excluding Minor Hockey. 

➢ Councillor Lloyd noted her support to Minor Hockey as they do a good job of bringing 

people into our community, we need funds to help support them. 

➢ Councillor Simpson shared that she re-read the application and appears to encompass 

more than just goalies. 

MOTION 149.19 Councillor Lloyd moved that Council award the requested fund as 

indicated or amended for all Community groups, noting that the 

requested funds are well below the total amount available. 

4-2 Carried 

Councillor Lloyd, Councillor Pauls, Councillor Simpson, Councillor Chapman, in favor 

Mayor Craig, Councillor Hohm, opposed 

ITEM 127 7.2 MILITARY SERVICE RECOGNITION – K. BLY 

MOTION 150.19 Councillor Pauls moved that Council approve the cost of $340 to place 

a full color business card sized ad in the Royal Canadian Legion’s 

Military Service Recognition Book for 2019.  

6-0 Carried 

ITEM 128 7.3 THREE FOR FREE FOLLOW-UP – K. BEAUCHAMP 

MOTION 151.19 Councillor Chapman moved that Council support the following 

motion: 

WHEREAS section 347 (1), (2) of the Municipal Government Act allows 

Council to cancel or refund all or part of a tax; 

AND WHEREAS Council believes it is equitable to cancel or reduce 

non-residential taxes for the purpose of stimulating economic 

development in Coaldale; 

AND WHEREAS Council believes increased commercial and industrial 

development will benefit the community by diversifying its tax base; 

NOW THEREFORE, be it resolved that Council exempt the following 

properties from municipal taxation for 2018: 

Roll # 1000010427 (Societe Immobilier Confort) (50%, final year) 

6-0 Carried 

ITEM 129 7.4 TAX COMPARISON – K. BEAUCHAMP 

MOTION 152.19 Councillor Hohm moved that Council receive the report as 

information. 

6-0 Carried 
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ITEM 130 8.1 FIRST QUARTER FIRE SERVICES REPORT – C. RUTBERG 

MOTION 153.19 Councillor Pauls moved that Council receive the report as 

information. 

6-0 Carried 

ITEM 131 12.0 CLOSED MEETING 

MOTION 154.19 Councillor Simpson moved that Council go into closed meeting at 

3:03 p.m. 

6-0 Carried 

In addition to Council and the CAO, the following persons were in attendance during the closed 

meeting session to provide information and/or administrative support: K. Beauchamp 

MOTION 155.19 Councillor Simpson moved that Council come out of closed meeting at 

4:20 p.m. 

6-0 Carried 

ITEM 132 12.1 LEGAL – POLICE FUNDING AGREEMENT – K. HASTINGS (FOIPP 
SECTIONS 21 AND 23) 

MOTION 156.19 Councillor Hohm moved that Council retain Alberta Counsel to 
undertake steps to have a judicial review conducted on the Federal 
Government’s application of the New Entrant Guidelines (NEG) as it 
pertains to the Town of Coaldale. 

5-1 Carried 
Councillor Lloyd, Mayor Craig, Councillor Simpson, Councillor Chapman, 

Councillor Hohm in favor 
Councillor Pauls opposed 

ITEM 133 12.2 LEGAL DEVELOPMENT MATTER – K. HASTINGS (FOIPP SECTIONS 23, 24, 
25 AND 27) 

MOTION 157.19 Councillor Simpson moved that Council moved to receive for 
information. 

6-0 Carried 

ITEM 134 12.3 CAO REPORT (FOIPP SECTIONS 16, 17, 23 AND 24) – K. HASTINGS 

MOTION 158.19 Councillor Simpson moved that Council receive the CAO Report as 
information 

6-0 Carried 
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MOTION 159.19 Councillor Pauls moved that Council adjourn at 4:21 p.m. 
6-0 Carried 

  _________________________ _____________________________ 

  Kim Craig, MAYOR   Kalen Hastings, CAO 
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JUNE 10, 2019 REGULAR COUNCIL MEETING 

SETTLER DAYS UPDATE 

PURPOSE: 

The following report is to inform Council of the plans for the Centennial Settler Days 
Celebration, July 5-7, 2019.

BACKGROUND: 

The Volunteer Settler Days and Coaldale 100th Working Group has planned several events 
throughout 2019 in celebration of Coaldale’s Centennial.  Although a few details are being 
finalized, the overall Centennial Settler Days and Candy Parade plans have been 
completed. 

OVERVIEW: 

The Settler Days celebration will take place over three days starting Friday afternoon and 
running through to Sunday afternoon.  A number of special activities have been organized 
to celebrate this milestone and a number of local businesses are contributing to the 
community celebration.  Please see attached schedule of events. 

A fire works display is being planned for Saturday evening at 10:45pm.  We are presently 
waiting for final safety documentation from the company we are working with before 
officially approving the show. 

Community Services, in conjunction with ITB, is also working on a Centennial Float. 

www.coaldale.ca/100 is up with all Centennial information available to our community. 

PUBLIC ENGAGEMENT: 

Yes.  13 Street between 20 Ave and 21a Ave and 21 Ave between 13 Street and 14 Street  
will be closed from 8am – 4pm on Saturday for public safety reasons as there will be 
activities happening at RI Baker field and we are expecting families to be walking back 
and forth between Millennium Park and RI Baker.  We will be hand delivering letters to 
the homeowners along these streets to make them aware of the road closure and also to 
invite them to attend the celebrations.   

The fire works show will be executed simultaneously from two locations – Taylor Mountain 
and the quads.  Once we have final approval for the show, we will be contacting the 
residents of The Seasons in close proximity to the quads to ensure they are prepared for 

Request for Decision 

AGENDA ITEM #: 7.1
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the noise.  We will also be sharing the safety plan (in some form) and the precautions 
that will be in place to ensure the safety of the public and the properties near to the shoot 
site. 

RECOMMENDATION: 

1. THAT Council review the schedule of events for the Centennial Settler Days and Candy
Parade and that Council visit www.coaldale.ca/100 to view all Centennial events and 
activities. 

Respectfully Submitted: 

Cindy Hoffman 
Community Services Manager 

This report has been prepared in consultation with the following listed departments: 

Department Signature 
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Friday – July 5, 2019 

5pm-7pm (Millennium Park) 

• Free Family BBQ sponsored by Western Tractor (5pm-6:30pm)

• Big Equipment Petting Zoo

• TELUS activities

o Free Kona ice for first 100 youth who visit the Telus booth

• Family lawn games

• West Winds Popcorn Concession

• Kona Ice Food Truck

• Girl Guide Cookies $5/box  Coaldale Girl Guides

7:00pm-10:30pm (Millennium Park) 

• Double Feature Movie in the Park as chosen by the community

o How to Train your Dragon 3

o Captain Marvel

6:30pm-9pm 

• Crib Tournament (Community Centre)

o Prizes and Treats

o Drop In or call Community Services at 403-345-1324 for more details

Saturday – July 6, 2019 

8am-10am (Millennium Park)  

• Knights of Columbus Pancake Breakfast in Kinsmen Family Lounge

o Adults (10 years & older) $6 

o Children (under 10) $4 

o Seniors $5 

o Families $23 

• ATCO Stage in Kinsmen Family Lounge

o 8am-9am Amy Allred 

o 9am-10am Mark Maxwell & Jordon Caruso 

10am – 11am Pre-Parade Party on the Street (see parade route map) 

• Sunny South Lodge

o Good Timers Band

• Various locations along Mainstreet
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o Buskers (bring cash to place in their guitar cases & support these great entertainers)

o Swing Dancers

o Global Drums

10am – 7pm (Millennium Park) 

• Wagon Rides

11am 

• Centennial Candy Parade

11am – 10:45pm (Millennium Park) 

• ATCO Stage in Kinsmen Family Lounge (beer gardens)

o Live Family Entertainment

o 3 Coaldale Centennial labeled beers will be available

11am – 2pm (Millennium Park) 

• Coaldale Food Bank BBQ Lunch in Kinsmen Family Lounge

o Burger Combo (burger, bag of chips, soft drink) $6

o Hot Dog Combo (hotdog, bag of chips, soft drink) $4

2pm – 11pm (Millennium Park) 

• KJ Concession

• West Winds Popcorn Concession

11am-4pm (Arena) 

• Trade Fair Domesticated Divas Events

• Petland Pets Exotic Reptile Petting Zoo

• Prairie Pitbull Rescue Adoption Fair

12pm-4pm (Millennium Park, HUB, RI Baker Bowl, Library) 

• Bubble Balls

• Inflatables (children and adults)

• Petting Zoo

• Face Painting/Airbrush tattoo artists

• Misty Creek Dog Rescue - play with pets and adoption

• Sparkle Tattoos

• Stilt Walkers and workshop

• Balloon Artists

• Princesses (1pm – 3pm)

• Trash to Treasure

• Giant Jenga
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• Family Lawn Games

• Centennial Backdrop Selfie Station

• Friendship Rocks

• Celebrity Dunk Tank

• Classic Car Show & Shine

• Book Sale at the Library

• Art Show & Sale at the Library

• Free BBQ at the library (while supplies last)

• Silent Auction at the library

• Author Reading at the library (12pm – 2pm)

12:30pm-3:30pm (Millennium Park) 

• Firefighters Slip & slide

3:30pm (Millennium Park) 

• ATCO Stage in Kinsmen Family Lounge

o Talent Show

• Birthday Cake

10:45pm (best viewing opportunity from Millennium Park) 

• Fireworks

ATCO Stage Line Up 

• 8am – 9am Amy Allred 

• 9am – 10am Mark Maxwell & Jordon Caruso 

• 11:30am – 12:30pm Global Drums 

• 12:30pm – 1pm Global FMX Motocross Performance (globalfmx.com) 

• 1pm – 1:30pm Mary Lambert (children’s entertainer) 

• 1:30pm – 2pm Dance Images 

• 2pm – 3pm Bow City Underground 

• 3pm – 3:30pm Mary Lambert (children’s entertainer)  

• 3:30pm – 4:30pm Talent Show 

• 4:30pm – 5:30pm Bow City Underground 

• 5:30pm – 6pm Global FMX Motocross Performance (globalfmx.com) 

• 6pm – 7:30pm Trevor Panczak 

• 7:30pm – 8pm Global FMX Motocross Performance (globalfmx.com) 

• 8pm -10:45pm Chevelles 
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Sunday – July 7, 2019 

10am – 1pm (20th Ave in front of CSN Kustom) 

• Family BBQ Brunch Sponsored by CSN Kustom & Coaldale Food Market

o By Donation with all money collected going towards Coaldale

Sports and Recreation in partnership with the Coaldale Chiefs

• Tours of the New Shop at CSN Kustom in celebration of 50 years in Coaldale

4:00pm – 5:00pm (Gem of the West Museum) 

• Cowboy Church

• Boldly Beautiful Cupcake Sale

____________________________________________________ 

Times of activities subject to change. 

Some activities may not take place due on weather 

__________________________________________________ 

For more information, please contact: 

Centennial Talent Show 

Clayton Varjassy clayton@cottonwoodrecords.com 403-894-0143 

General Settler Days 

Cindy Hoffman commserv@coaldale.ca  403-345-1324 

Kaitlyn Davis community@coaldale.ca  403-345-1323 
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JUNE 10, 2019 REGULAR COUNCIL MEETING 

ARG-023 TENDERING & PURCHASING POLICY 

PURPOSE: 

To approve the Tendering and Purchasing Policy (ARG-023), attached. 

BACKGROUND: 

The Tendering and Purchasing Policy provides direction to Administration and Council 
regarding tendering and purchasing requirements, emergency situations, sole sourcing, 
unbudgeted expenditures and other issues as they arise. Authorized spending limits and 
thresholds for various situations may need to be adjusted and/or put in place to optimize 
administrative efficiencies in the tendering and purchasing cycle.  

OVERVIEW: 

Revisions are required to the Town’s Tendering and Purchasing Policy. The goals of this 
policy are to promote and maintain the integrity of the purchasing process by ensuring 
fairness, openness and transparency of Town purchasing while protecting the financial 
best interest of the Town of Coaldale. This policy should be reviewed and updated 
annually. 

RECOMMENDATION: 

1. THAT Council approve the Tendering and Purchasing Policy (ARG-023).

Respectfully Submitted: 

Kyle Beauchamp, CPA, CA 
Director of Corporate Services 

STAFF REPORT 

AGENDA ITEM #: 7.2
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POLICY #ARG-023 
_____________________________________________________________________________ 

POLICY NUMBER: ARG-023 
POLICY SUBJECT: TENDERING & PURCHASING  
DEPARTMENT: COUNCIL 
INITIAL EFFECTIVE DATE: 2019 
EFFECTIVE DATE:  June 10, 2019 
REVISION DATE (s): 
REVISION NUMBER: 
__________________________________________________________________ 

I POLICY STATEMENT 

The purpose of this policy is to provide direction regarding tendering and purchasing requirements 
and to outline the process for unbudgeted expenditures.  This policy is also applicable to 
community societies, groups and committees for whom the Town is, or will be, administering 
publicly raised funds for their activities.  

II PURPOSE 

2.1 To outline the tender and competitive quotation process for the Town of Coaldale; 

2.2 Allow Administration and Council to use taxpayer funds in the most responsible way 
possible; 

2.3 Align the Town of Coaldale Tendering and Purchasing Policy with Council’s vision of 
fairness, openness and transparency; 

2.4 To outline the process for unbudgeted expenditures; 

2.5 To achieve compliance with relevant legislation. 

2.5 

III DEFINITIONS 

a) “AIT” means “Agreement on Internal Trade”, a trade agreement between the Federal
and Provincial governments providing open and transparent trade across Canada.  The
AIT applies to all Municipalities governed under the MGA.

b) “APC” means Alberta Purchasing Connection, a Government of Alberta electronic
tendering system that meets the interprovincial tendering requirements of the AIT.

c) “Bid” means a verbal or written submission in response to a request for quotations,
proposals or tenders.

d) “Bidder” means the company or person submitting a bid to the Town.
e) “CAO” is the administrative head of the municipality as legislated under the MGA.
f) “Council” is the governing body of the municipal corporation and the custodian of its

legislative power under the authority of the Municipal Government Act (MGA) of Alberta.
g) “Contract Award” means issuing of a signed Purchasing Document to a successful bidder

for purchase of goods, services or works.
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POLICY #ARG-023 
_____________________________________________________________________________ 

h) “Open Tender” means Requests for Proposals, Request for Quotations or Call for
Tenders advertised publicly.

i) “MGA” refers to the Municipal Government Act.
j) “Purchasing Document” means a document used to authorize purchase of goods,

services or works, including purchase orders, service agreements, contracts and travel
approvals.

k) “Tender Document” means Requests for Proposals (RFP), Request for Quotations (RFQ)
and Call for Tenders.

IV QUOTATIONS AND TENDERS: 

4.1 COMPETITIVE QUOTATIONS 

Competitive quotations are required for purchase of any goods, services or works over the value 
of $10,000 except as noted in Sections IV, VI and VII.   Quotations for goods, services and works 
shall be obtained as follows: 

Value of Goods, 
Services or Works 

Quotation Process 

< $10,000 No quotations required. 

$10,001 - $20,000 Minimum of two (2) verbal or written quotations.1 

$20,001 - $75,000 Minimum of three (3) written quotations.2 

> $75,001 Open Tender.3 

Notes: 1 Amount quoted, date and name of individual and firm providing the quotation shall 
be recorded on the accounting copy of the purchase order. 

2 Copies of the quotations shall be attached to the accounting copy of the purchase 
order. 

3  All tenders shall be advertised through the APC

4.2 TENDER DOCUMENTS 

Tender Documents shall clearly define the product, services and/or works to be provided, and 
the terms and conditions under which they will be provided.   Where value (e.g. life cycle cost) 
rather than bid price will be the determining factor in contract award, the Tender Document 
shall clearly and concisely identify the requirements of the procurement, the criteria that will be 
used in the evaluation of bids and the methods of weighting and evaluating the criteria.   
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V SOLE SOURCING 

In certain situations it may be necessary to sole source purchase of goods, services or works. A 
sole source is a situation where the specifications of an item(s) limits its purchase to only one 
known source of supply. Sole sourcing may include: 

• urgent and emergency situations including:

o unforeseeable situations of urgency such as a fire, flood, water main break, roof leak
or environmental contamination; 

o unforeseeable situations of public safety, security, or public order;

o unforeseeable situations of employee safety or security;

• economic necessities including:

o avoiding delay in the work of another contractor;.

o maintaining compatibility with existing products;

• where no alternative or substitute exists;

• matters of a confidential or privileged nature where disclosure of those matters through
an open tender process could reasonably be expected to compromise confidentiality,
cause economic disruption or otherwise be contrary to the public interest;

• situations where licences, copyright or patent rights apply;

• procurement of real property;

• conferences transportation and hotel accommodations;

• permits and licences.
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POLICY #ARG-023 
_____________________________________________________________________________ 

VI  UNBUDGETED EXPENDITURES: 

Decision-Making Chart / Unbudgeted Expenses 

Type of 
Expenditure 

Situation Approval Authority 

Less than $ 
10,000 

$10,0001 
to 

$100,000 

Over 
$100,000 

1 
Emergency 

Act on within one month 
or service drops / funding 
from Reserves 

CAO CAO 
Advise 

Council at 
next meeting 

2 Core service 
required to 

sustain 

a) In budget
================ 

b) Not in budget

CAO 
===== 

CAO 

CAO 
======= 

Council 
Council 

3 
Discretionary 

spending 

a) In budget
================ 

b) Not in budget

CAO 
===== 

CAO 
Council approval required 

4 

Capital 

Required to sustain 
services/asset 
management/manager 
recommendation 

CAO 
(Up to 

$20,000) 

Council approval required 
(over $20,000) 

Decision-Making Chart Capital Project Overruns 

Type of Unplanned / Unbudgeted 
Expenditure 

Situation Approval Authority 

1 

Capital Project Overruns 

For projects up to $200,000: 
Up to 50% of the total 

project cost, to a maximum 
of $20,000 

CAO 
============ 
Overages > $10,000 

advise Council in 
quarterly financial report 

2 For project cost overruns of 
over $20,000 

Council approval required 

3 For projects over $200,000: 
Up to 10% of the total cost, 
to a maximum of $75,000 

provided funds are available 
within previously approved 

budgets. 

CAO 
============= 
Overages > $20,000 

advise Council by written 
report at Council Meeting 

4 For project cost overruns of 
over $75,000 

Council approval required 
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POLICY #ARG-023 
_____________________________________________________________________________ 

VII GROUP PURCHASING 

The Town of Coaldale is a Trade Member of the Alberta  Urban Municipalities Association 
(AUMA) and the Rural Municipalities of Alberta (RMA).   Agreements have been negotiated with 
several suppliers by the  AUMA and the RMA on behalf of Trade Members to provide 
competitive pricing and consolidated invoicing.   Where goods or services are being purchased 
that are provided by one of the  AUMA or RMA suppliers, the goods or services shall be 
purchased from that supplier without a competitive process. 

VIII STANDING PURCHASE AGREEMENT 

Where goods or services are procured on a regular on-going basis (eg: legal services, 
engineering services, petroleum products, automotive parts, hardware), a standing purchase 
agreement may be tendered every five (5) years.    

IX UNSOLICITED BIDS 

Unsolicited bids shall not be accepted by the Town. 
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JUNE 10, 2019 REGULAR COUNCIL MEETING 

RESPECTFUL WORKPLACE POLICY 

PURPOSE: 

The following report is to request Council support and approval to Respectful Workplace 
Policy ARG-024. 

BACKGROUND: 

The responsibility and accountability for a respectful workplace is shared. This policy will clearly 
outline expectations for the provision of a workplace that is; respectful, dignified, fair, and is 
free from inappropriate or disrespectful behavior.  This policy applies to all Town of Coaldale 
employees, volunteers, contractors, elected officials, visitors and business partners, and 
conforms to the Alberta Human Rights Act, as well as Alberta’s Occupational Health & Safety 
Act, Code & Regulations. 

PUBLIC ENGAGEMENT: 

Any employee who violates this policy will be subject to appropriate disciplinary action, which 
may include but is not limited to; denial of participation in certain activities, refusal of access to 
people and work places, and termination of employment. 

Members of the public, visitors to Town facilities, and individuals conducting business with the 
Town of Coaldale, are expected to treat the Town’s employees and representatives respectfully. 
This includes refraining from inappropriate behaviour towards Town of Coaldale employees, 
elected officials, volunteers, contractors and business partners. If inappropriate behaviour 
occurs, the Town will take appropriate action to ensure a respectful workplace. This could 
include barring individuals from accessing Town facilities and people, legal action, and/or 
discontinuing business with contractors and suppliers. 

RECOMMENDATION: 

1. THAT Council approve Respectful Workplace Policy ARG-024.

OR 

2. THAT Council direct administration to amend Respectful Workplace Policy ARG-024
accordingly.

Request for Decision 

AGENDA ITEM #: 7.3
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Respectfully Submitted: 

Kyle Beauchamp 
Director of Corporate Services 

This report has been prepared in consultation with the following listed departments: 

Department Signature 

Lana Unger – Legislative Coordinator 

Att 
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POLICY #ARG-024 

1 | P a g e
Town of Coaldale 
Policy#ARG-024 

Respectful Workplace Policy 
June 10, 2019 

POLICY NUMBER: ARG-024 
POLICY SUBJECT: RESPECTFUL WORKPLACE POLICY 
DEPARTMENT: ADMINISTRATION 
INITIAL EFFECTIVE DATE: 
EFFECTIVE DATE:  
REVISION DATE (s): N/A 
REVISION NUMBER: N/A 
__________________________________________________________________ 

POLICY STATEMENT: 

Employees, elected officials, volunteers, contractors, and business partners have a right to a 

workplace where they are treated fairly and with dignity, respect and honesty, and where 

behaviors not in alignment with these principles are not tolerated. This policy solidifies the 

Town of Coaldale’s commitment to establishing and maintaining a respectful workplace. 

PURPOSE: 

The responsibility and accountability for a respectful workplace is shared. This policy will 

clearly outline expectations for the provision of a workplace that is; respectful, dignified, 

fair, and is free from inappropriate or disrespectful behavior.  This policy applies to all 

Town of Coaldale employees, volunteers, contractors, elected officials, visitors, customers 

and business partners, and conforms to the Alberta Human Rights Act, as well as Alberta’s 

Occupational Health & Safety Act, Code & Regulations. 

DEFINITIONS: 

Bullying – Repeated verbal, physical, social or psychological behavior that is harmful and 

involves the misuse of power by an individual or group towards one or more persons. 

Bullying behavior can include teasing, insulting someone, shoving, hitting, excluding 

someone, or gossiping about someone. Bullying does not include a situation of mutual 

conflict, or single episodes of negative behavior. 

Business Partner – Includes other organizations, individuals and/or associations with 

which the Town interacts for business purposes. 

Contractor – Includes all individuals who are contracted by the Town, and who access the 

workplace for the purposes of providing services and supplies to, and on behalf of, the 

Town of Coaldale. 

Discrimination – Treating someone differently because they belong to a certain group, most 
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often but not always, the grouping is covered by grounds protected under Alberta Human 

Rights Legislation 

Elected Official – Refers to those individuals elected to Council and includes the Mayor 

and Councillors of the Town of Coaldale 

Employee – includes any individual paid salary or wages by the Town of Coaldale 

Harassment – includes repeated behaviors that are known, or ought to be known, 

to be unwelcome or offensive and/or have a negative effect on the work 

environment. 

Inappropriate or Disrespectful behavior – includes all forms of bullying, discrimination, 

harassment, intimidation, retaliation, sexual harassment, unproductive/aggressive conflict, 

and/or violence.  Disrespectful behavior does not include job-related actions that are 

performed in good faith by supervisors and management such as; direction of work, 

performance management and appraisals, and/or other corrective actions. 

Intimidation – To use physical, emotional or authoritative power to create a feeling of 

inequity that intentionally incites others to do, or not do, something. 

Leader – includes managers, supervisors, team leaders, coordinators, and others 

responsible for directing, defining, coordinating, overseeing, and/or supervising the work 

of others, as well as anyone in the organization who may not have positional authority but 

is seen by others to be a leader and resource. 

Respectful Workplace – A working environment that honors dignity, collaboration, 

cooperation, proactive problem-solving, and where people conduct themselves in a way that 

is respectful to others and respects that others may be different and may have a different 

approach or way of doing something. 

Retaliation – Deliberately harming, penalizing, or subjecting someone to adverse 

consequences in response to their participation in a claim or investigation associated with 

this policy. 

Sexual Harassment – Unwanted and/or unwelcome behaviors towards another that is 

sexual in nature and/or is based on a person’s gender and includes but is not limited to, 
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touching, making suggestive remarks, and posting images and text in the workplace. 

Unproductive/Aggressive Conflict – conflict that is intentionally disruptive and inflammatory, 

and meant to incite a reaction in others. 

Violence – The use of force, either physical or coercive, that causes physical or emotional 

harm to somebody or something. 

Volunteer – Refers to a person who is not paid by the Town of Coaldale but volunteers their 

time to the Town of Coaldale in service of the community and/or on behalf of the services 

provided by the Town of Coaldale.  This includes those individuals serving on any board, 

commission or committee established by the Town of Coaldale 

Workplace – is considered to be anywhere that work-related activities occur such as, but not 

limited to, Town of Coaldale offices, vehicles, conferences and training locations, meeting 

locations, on the telephone, social functions, the internet and social media. 

RESPONSIBILITIES: 

All employees, elected officials, volunteers, contractors, visitors, customers and business 

partners have a mutual responsibility to ensure a respectful workplace. Behaviors that are not 

aligned with this policy will not be condoned or tolerated, and as such the following 

responsibilities are established; 

a) Elected Officials

 Approve by resolution this policy and any amendments to the policy.

 Consider the allocation of resources for ongoing successful realization of this policy

in the annual budget process.

 Read and sign-off on this policy to confirm understanding of its contents

and commitment to compliance with it.

 Abide by the responsibilities outlined below for All Employees.

b) CAO

 Ensure that all new elected officials receive training on this policy and

associated procedures.

 Abide by the responsibilities outlined below for Leaders.

c) Manager of Human Resources (or delegate)
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 Establish procedures for the creation and maintenance of a Respectful Workplace,

which includes a mechanism for resolution of issues, concerns and/or complaints as

well as criteria for when investigations will be undertaken.

 Ensure implementation and periodic review of this policy and associated procedures.

 Maintain confidential records of complaints, concerns and/or investigations related

to this policy.

 Abide by the responsibilities outlined below for Leaders.

d) Leaders

 Ensure that all employees and volunteers are trained on this policy and

related procedures.

 Ensure that this policy and sign-off is included in all contract packages and

that contractors are aware of their responsibilities under this policy.

 Ensure that the public and visitors to our community and facilities are informed of

the expectations for behavior and treatment of Town employees at all levels of the

organization. This may include signage, notices, and/or follow-up communication

when conflict occurs.

 Consider asking business partners to review this policy and sign-off on it, if it will aid

in establishing a successful relationship in the partnership.

 Support positive workplace behaviors, and correct any behavior that is out of

alignment with this policy.

 Ensure that concerns and/or formal complaints are taken seriously, documented and

that steps are taken to resolve the matter effectively and expediently.

 Read and sign-off on this policy to confirm understanding of its contents and

commitment to compliance with it.

 Abide by the responsibilities outlined below for All Employees

e) Contractors

 When a contractor has employees or sub-contractors working with the Town

of Coaldale or on a Town of Coaldale site, this contractor must abide by the

responsibilities outlined for Leaders

 When a contractor is a sole individual this contractor must abide by the

responsibilities outlined below for All Employees

f) All Employees, volunteers, elected officials, contractors, and business partners will:

 Recognize that workplace conflicts and disagreements may occur, and attempt to

resolve these issues in good faith and in a manner conducive to a respectful work
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place. 

 Behave in a manner that supports and creates a respectful workplace, such as but

not limited to; treating others equitably and fairly, communicating respectfully,

listening to what others have to say, and recognizing and valuing the diversity of

employees, visitors and public.

 Report any inappropriate or disrespectful behavior that you experience or witness

taking place towards another person.

g) All Employees, volunteers, elected officials, contractors, customers and visitors will

refrain from exhibiting inappropriate or disrespectful behavior:

 Examples of such behaviors include, but are not limited to; coercion, intimidation,

humiliation, bullying, abuse of authority;  yelling or shouting (unnecessarily);

deliberate exclusion of others from relevant work activities or decision-making,

decision-making influenced by factors which have no work-related purpose, attempts

to discredit others by spreading false information; causing vandalism or destruction

to the property of the Town or any of its employees; any gesture, act or statement

that gives an individual reasonable cause to believe that there is a risk of injury to

themselves, another person or property; any statement, written, visual or verbal,

that is reasonably interpreted by a person to be menacing or taunting in nature;

violent acts that cause, or may cause, physical harm or significant emotional distress

to any other person.; unwelcome behaviors or jokes that are degrading, offensive,

demeaning, embarrassing, or insulting.

h) All Town employees and volunteers will read and sign-off on this policy to

confirm understanding of its contents and commitment to compliance with it.

Retaliation for speaking out, bringing a complaint or participating in the investigation of a 

complaint will be considered a form of inappropriate or disrespectful behavior under this 

policy. 

CONSEQUENCES: 
Any employee who violates this policy will be subject to appropriate disciplinary action, which 
may include but is not limited to; denial of participation in certain activities, refusal of access to 
people and work places, and termination of employment. 

Members of the public, visitors to Town facilities, and individuals conducting business with the 
Town of Coaldale, are expected to treat the Town’s employees and representatives respectfully. 
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This includes refraining from inappropriate behaviour towards Town of Coaldale employees, 
elected officials, volunteers, contractors and business partners. If inappropriate behaviour 
occurs, the Town will take appropriate action to ensure a respectful workplace. This could 
include barring individuals from accessing Town facilities and people, legal action, and/or 
discontinuing business with contractors and suppliers. 

VISION ALIGNMENT: 
This policy supports the building of trusting relationships in an ethical and professional manner 
and contributes to making the Town of Coaldale one of the best places to work.  

RELATED DOCUMENTS: 
 Alberta Human Rights Act
 Alberta’s Occupational Health & Safety Act, Code and Regulations
 Respectful Workplace – Acknowledgement Form

 Counter Display Poster – Zero Tolerance Statement
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Copyright and Permission Statement 

Alberta Queen's Printer holds copyright on behalf of the Government of Alberta 
in right of Her Majesty the Queen for all Government of Alberta legislation.  
Alberta Queen's Printer permits any person to reproduce Alberta’s statutes and 
regulations without seeking permission and without charge, provided due 
diligence is exercised to ensure the accuracy of the materials produced, and 
Crown copyright is acknowledged in the following format: 

© Alberta Queen's Printer, 20__.* 

*The year of first publication of the legal materials is to be completed.

Note 

All persons making use of this consolidation are reminded that it has no 
legislative sanction, that amendments have been embodied for convenience of 
reference only. The official Statutes and Regulations should be consulted for all 
purposes of interpreting and applying the law. 

Regulations 

The following is a list of the regulations made under the Alberta Human Rights 
Act that are filed as Alberta Regulations under the Regulations Act   

Alta. Reg. Amendments 

Alberta Human Rights Act 
Human Rights Education and 

Multiculturalism Fund Grant .................... 157/2013 
Human Rights (Minimum Age 

for Occupancy) ......................................... 252/2017 
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Preamble 

WHEREAS recognition of the inherent dignity and the equal and 
inalienable rights of all persons is the foundation of freedom, 
justice and peace in the world; 

WHEREAS it is recognized in Alberta as a fundamental principle 
and as a matter of public policy that all persons are equal in: 
dignity, rights and responsibilities without regard to race, religious 
beliefs, colour, gender, gender identity, gender expression, physical 
disability, mental disability, age, ancestry, place of origin, marital 
status, source of income, family status or sexual orientation; 

WHEREAS multiculturalism describes the diverse racial and 
cultural composition of Alberta society and its importance is 
recognized in Alberta as a fundamental principle and a matter of 
public policy; 
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WHEREAS it is recognized in Alberta as a fundamental principle 
and as a matter of public policy that all Albertans should share in 
an awareness and appreciation of the diverse racial and cultural 
composition of society and that the richness of life in Alberta is 
enhanced by sharing that diversity; and 

WHEREAS it is fitting that these principles be affirmed by the 
Legislature of Alberta in an enactment whereby those equality 
rights and that diversity may be protected: 

THEREFORE HER MAJESTY, by and with the advice and 
consent of the Legislative Assembly of Alberta, enacts as follows: 

Effect of Act on provincial laws 

1(1)  Unless it is expressly declared by an Act of the Legislature 
that it operates notwithstanding this Act, every law of Alberta is 
inoperative to the extent that it authorizes or requires the doing of 
anything prohibited by this Act. 

(2)  In this Act, “law of Alberta” means an Act of the Legislature of 
Alberta enacted before or after the commencement of this Act, any 
order, rule or regulation made under an Act of the Legislature of 
Alberta, and any law in force in Alberta on January 1, 1973 that is 
subject to be repealed, abolished or altered by the Legislature of 
Alberta. 

RSA 1980 cI-2 s1 

Alberta Heritage Day 

2   In recognition of the cultural heritage of Alberta, the first 
Monday in August each year shall be observed as a day of public 
celebration and known as “Alberta Heritage Day”. 

1996 c25 s4 

Code of Conduct 

Discrimination re publications, notices 

3(1)  No person shall publish, issue or display or cause to be 
published, issued or displayed before the public any statement, 
publication, notice, sign, symbol, emblem or other representation 
that 

(a) indicates discrimination or an intention to discriminate 
against a person or a class of persons, or 

(b) is likely to expose a person or a class of persons to hatred or 
contempt 

because of the race, religious beliefs, colour, gender, gender 
identity, gender expression, physical disability, mental disability, 
age, ancestry, place of origin, marital status, source of income, 
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family status or sexual orientation of that person or class of 
persons. 

(2)  Nothing in this section shall be deemed to interfere with the 
free expression of opinion on any subject. 

(3)  Subsection (1) does not apply to 

(a) the display of a notice, sign, symbol, emblem or other 
representation displayed to identify facilities customarily 
used by one gender, 

(b) the display or publication by or on behalf of an organization 
that 

(i) is composed exclusively or primarily of persons having 
the same political or religious beliefs, ancestry or place 
of origin, and 

(ii) is not operated for private profit, 

of a statement, publication, notice, sign, symbol, emblem or 
other representation indicating a purpose or membership 
qualification of the organization, or 

(c) the display or publication of a form of application or an 
advertisement that may be used, circulated or published 
pursuant to section 8(2), 

if the statement, publication, notice, sign, symbol, emblem or other 
representation is not derogatory, offensive or otherwise improper. 

RSA 2000 cH-14 s3;2009 c26 s4;2015 c18 s3 

Discrimination re goods, services, accommodation, facilities 

4   No person shall 

(a) deny to any person or class of persons any goods, services, 
accommodation or facilities that are customarily available to 
the public, or 

(b) discriminate against any person or class of persons with 
respect to any goods, services, accommodation or facilities 
that are customarily available to the public, 

because of the race, religious beliefs, colour, gender, gender 
identity, gender expression, physical disability, mental disability, 
age, ancestry, place of origin, marital status, source of income, 
family status or sexual orientation of that person or class of persons 
or of any other person or class of persons. 

RSA 2000 cH-14 s4;2009 c26 s4;2015 c18 s3;2017 c17 s2 
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Benefit based on age 

4.1  Section 4 as it relates to age does not apply with respect to the 
conferring of a benefit on  

(a) minors or any age-based class of minors, or 

(b) individuals who have reached a specified age not less than 
55. 

2017 c17 s2 

Minimum age for occupancy 

4.2(1)  Section 4 as it relates to age and family status does not 
apply with respect to a minimum age for occupancy that applies to 

(a) a residential unit as defined in the Condominium Property 
Act,  

(b) a housing unit as defined in the Cooperatives Act, or  

(c) a mobile home site as defined in the Mobile Home Sites 
Tenancies Act,  

if that minimum age for occupancy was in existence before January 
1, 2018. 

(2)  Section 4 as it relates to age and family status does not apply 
with respect to a minimum age for occupancy that applies to 
accommodation at premises in which every unit or site is reserved 
for occupancy by one individual who has reached a specified age 
not less than 55 or by two or more individuals at least one of whom 
has reached a specified age not less than 55. 

(3)  A minimum age for occupancy under subsection (2) 

(a) must not prevent occupancy by a prescribed class of 
individuals or in the prescribed circumstances, and 

(b) may permit occupancy by a prescribed class of individuals 
or in the prescribed circumstances. 

(4)  If a minimum age for occupancy is adopted in accordance with 
subsection (2), the minimum age for occupancy shall not be 
considered to be non-compliant with subsection (2) by reason of 
continued occupation by individuals who were resident in the 
premises before that minimum age for occupancy was adopted and 
who do not conform to the minimum age for occupancy, to 
subsection (2) or to the regulations referred to in subsection (3). 

2017 c17 s2 
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Discrimination re tenancy 

5(1)  No person shall 

(a) deny to any person or class of persons the right to occupy as 
a tenant any commercial unit or self-contained dwelling unit 
that is advertised or otherwise in any way represented as 
being available for occupancy by a tenant, or 

(b) discriminate against any person or class of persons with 
respect to any term or condition of the tenancy of any 
commercial unit or self-contained dwelling unit,  

because of the race, religious beliefs, colour, gender, gender 
identity, gender expression, physical disability, mental disability, 
age, ancestry, place of origin, marital status, source of income, 
family status or sexual orientation of that person or class of persons 
or of any other person or class of persons. 

(2)  Subsection (1) as it relates to age and family status does not 
apply with respect to a minimum age for occupancy for premises 
that contain a unit or site to which section 4.2(1) applies. 

(3)  Subsection (1) as it relates to age and family status does not 
apply with respect to a minimum age for occupancy that applies to 
a unit or site at premises in which every unit or site is reserved for 
occupancy by one individual who has reached a specified age not 
less than 55 or by two or more individuals at least one of whom has 
reached a specified age not less than 55. 

(4)  A minimum age for occupancy under subsection (3) 

(a) must not prevent occupancy by a prescribed class of 
individuals or in the prescribed circumstances, and 

(b) may permit occupancy by a prescribed class of individuals 
or in the prescribed circumstances. 

(5)  If a landlord adopts a minimum age for occupancy in 
accordance with subsection (3), the minimum age for occupancy 
shall not be considered to be non-compliant with subsection (3) by 
reason of continued occupation by individuals who were resident in 
the premises before that minimum age for occupancy was adopted 
and who do not conform to the minimum age for occupancy, to 
subsection (3) or to the regulations under subsection (4). 

RSA 2000 cH-14 s5;2009 c26 s45;2015 c18 s3; 
2017 c17 s3;2018 c11 s3 

Regulations  

5.1   The Lieutenant Governor in Council may make regulations 

PAGE 16 OF 85



RSA 2000
Section 6  Chapter A-25.5 ALBERTA HUMAN RIGHTS ACT 

7

(a) respecting the classes of individuals and the circumstances 
referred to in sections 4.2(3)(a) and 5(4)(a); 

(b) respecting the classes of individuals and the circumstances 
referred to in sections 4.2(3)(b) and 5(4)(b); 

(c) determining or respecting the determination of whether and 
when a minimum age for occupancy is in existence for the 
purposes of section 4.2(1) or deeming a minimum age for 
occupancy to be in existence.  

2017 c17 s4 

Equal pay  

6(1)  Where employees of both sexes perform the same or 
substantially similar work for an employer in an establishment the 
employer shall pay the employees at the same rate of pay. 

(2)  No employer shall reduce the rate of pay of an employee in 
order to comply with this section. 

(3)  When an employee is paid less than the rate of pay to which 
the employee is entitled under this section, the employee is entitled 
to recover from the employer by action the difference between the 
amount paid and the amount to which the employee was entitled, 
together with costs, but 

(a) the action must be commenced within 12 months from the 
date on which the cause of action arose and not afterwards, 

(b) the action applies only to the wages of an employee during 
the 12-month period immediately preceding the termination 
of the employee’s services or the commencement of the 
action, whichever occurs first, 

(c) the action may not be commenced or proceeded with when 
the employee has made a complaint to the Commission in 
respect of the contravention of this section, and 

(d) no complaint by the employee in respect of the 
contravention shall be acted on by the Commission when an 
action has been commenced by the employee under this 
section. 

RSA 1980 cI-2 s6;1990 c23 s2;1996 c25 s8 

Discrimination re employment practices 

7(1)  No employer shall 

(a) refuse to employ or refuse to continue to employ any 
person, or 
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(b) discriminate against any person with regard to employment 
or any term or condition of employment, 

because of the race, religious beliefs, colour, gender, gender 
identity, gender expression, physical disability, mental disability, 
age, ancestry, place of origin, marital status, source of income, 
family status or sexual orientation of that person or of any other 
person. 

(2)  Subsection (1) as it relates to age and marital status does not 
affect the operation of any bona fide retirement or pension plan or 
the terms or conditions of any bona fide group or employee 
insurance plan. 

(3)  Subsection (1) does not apply with respect to a refusal, 
limitation, specification or preference based on a bona fide 
occupational requirement. 

RSA 2000 cH-14 s7;2009 c26 s6;2015 c18 s3 

Applications and advertisements re employment  

8(1)  No person shall use or circulate any form of application for 
employment or publish any advertisement in connection with 
employment or prospective employment or make any written or 
oral inquiry of an applicant 

(a) that expresses either directly or indirectly any limitation, 
specification or preference indicating discrimination on the 
basis of the race, religious beliefs, colour, gender, gender 
identity, gender expression, physical disability, mental 
disability, age, ancestry, place of origin, marital status, 
source of income, family status or sexual orientation of that 
person or of any other person, or 

(b) that requires an applicant to furnish any information 
concerning race, religious beliefs, colour, gender, gender 
identity, gender expression, physical disability, mental 
disability, age, ancestry, place of origin, marital status, 
source of income, family status or sexual orientation. 

(2)  Subsection (1) does not apply with respect to a refusal, 
limitation, specification or preference based on a bona fide 
occupational requirement. 

RSA 2000 cH-14 s8;2009 c26 s7;2015 c18 s3 

Membership in trade union, etc.  

9   No trade union, employers’ organization or occupational 
association shall 

(a) exclude any person from membership in it, 
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(b) expel or suspend any member of it, or 

(c) discriminate against any person or member, 

because of the race, religious beliefs, colour, gender, gender 
identity, gender expression, physical disability, mental disability, 
age, ancestry, place of origin, marital status, source of income, 
family status or sexual orientation of that person or member. 

RSA 2000 cH-14 s9;2009 c26 s8;2015 c18 s3 

Prohibitions regarding complaints 

10(1)  No person shall retaliate against a person because that 
person 

(a) has made or attempted to make a complaint under this Act, 

(b) has given evidence or otherwise participated in or may give 
evidence or otherwise participate in a proceeding under this 
Act, 

(c) has made or is about to make a disclosure that person may 
be required to make in a proceeding under this Act, or 

(d) has assisted in any way in 

(i) making or attempting to make a complaint under this 
Act, or 

(ii) the investigation, settlement or prosecution of a 
complaint under this Act. 

(2)  No person shall, with malicious intent, make a complaint under 
this Act that is frivolous or vexatious. 

RSA 1980 cI-2 s11;1990 c23 s7;1996 c25 s13 

Ameliorative policies, programs and activities  

10.1   It is not a contravention of this Act to plan, advertise, adopt 
or implement a policy, program or activity that 

(a) has as its objective the amelioration of the conditions of 
disadvantaged persons or classes of disadvantaged persons, 
including those who are disadvantaged because of their race, 
religious beliefs, colour, gender, gender identity, gender 
expression, physical disability, mental disability, age, 
ancestry, place of origin, marital status, source of income, 
family status or sexual orientation, and 

(b) achieves or is reasonably likely to achieve that objective. 
2017 c17 s5 
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Reasonable and justifiable contravention  

11   A contravention of this Act shall be deemed not to have 
occurred if the person who is alleged to have contravened the Act 
shows that the alleged contravention was reasonable and justifiable 
in the circumstances. 

RSA 2000 cH-14 s11;AR 49/2002 s4;2002 c30 s15 

11.1   Repealed 2015 c1 s4. 

Crown is bound 

12   The prohibitions contained in this Act apply to and bind the 
Crown in right of Alberta and every agency and servant of the 
Crown in right of Alberta. 

RSA 1980 cI-2 s12 

Fund continued 

13(1)  The Multiculturalism Fund established under the Alberta 
Multiculturalism Act, SA 1984 cA-32.8, is continued as the Human 
Rights Education and Multiculturalism Fund. 

(2)  The following money shall be deposited into the Fund: 

(a) money voted by the Legislature for the purpose of the Fund; 

(b) money received by the Government pursuant to agreements 
with the Government of Canada or with a province or 
territory or any agency of the Government of Canada or of a 
province or territory, pertaining to matters related to the 
purposes of this Act; 

(c) money from fees for programs or services provided pursuant 
to this Act. 

(3)  The Minister 

(a) shall hold and administer the Fund, and 

(b) may be a participant under section 40 of the Financial 
Administration Act on behalf of the Fund. 

(4)  The income of the Fund accrues to and forms part of the Fund. 

(5)  The Minister may pay money from the Fund 

(a) for educational programs and services related to the 
purposes of this Act, and 
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(b) to make grants pursuant to section 14. 
RSA 2000 cH-14 s13;2004 c7 s19;2006 c23 s43;2009 c26 s10 

Grants 

14(1)  The Minister may make grants if 

(a) the Minister is authorized to do so by regulations under this 
section, and 

(b) there is money available in the Fund. 

(2)  The Lieutenant Governor in Council may make regulations 
authorizing the Minister to make grants and, for that purpose, 
section 13(2), (3) and (4) of the Government Organization Act 
apply. 

1996 c25 s14 

Alberta Human Rights Commission 

Commission continued 

15(1)  The Alberta Human Rights and Citizenship Commission is 
continued under the name “Alberta Human Rights Commission” 
and consists of the members appointed by the Lieutenant Governor 
in Council. 

(2)  The Lieutenant Governor in Council may designate one of the 
members as Chief of the Commission and Tribunals. 

(3)  The Minister may designate one of the members of the 
Commission as Acting Chief of the Commission and Tribunals, 
and the Acting Chief so designated has, during the absence of the 
Chief of the Commission and Tribunals, the powers and duties of 
the Chief of the Commission and Tribunals. 

(4)  The Chief of the Commission and Tribunals and other 
members of the Commission shall receive remuneration and 
expenses for their services as prescribed by the Minister. 

RSA 2000 cH-14 s15;2009 c26 s12 

Functions of Commission 

16(1)  It is the function of the Commission 

(a) to forward the principle that all persons are equal in: dignity, 
rights and responsibilities without regard to race, religious 
beliefs, colour, gender, gender identity, gender expression, 
physical disability, mental disability, age, ancestry, place of 
origin, marital status, source of income, family status or 
sexual orientation, 
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(b) to promote awareness and appreciation of and respect for 
the multicultural heritage of Alberta society, 

(c) to promote an environment in which all Albertans can 
participate in and contribute to the cultural, social, economic 
and political life of Alberta, 

(d) to encourage all sectors of Alberta society to provide 
equality of opportunity, 

(e) to research, develop and conduct educational programs 
designed to eliminate discriminatory practices related to 
race, religious beliefs, colour, gender, gender identity, 
gender expression, physical disability, mental disability, 
age, ancestry, place of origin, marital status, source of 
income, family status or sexual orientation, 

(f) to promote an understanding of, acceptance of and 
compliance with this Act, 

(g) to encourage and co-ordinate both public and private human 
rights programs and activities, and 

(h) to advise the Minister on matters related to this Act. 

(2)  The Commission may delegate in writing to a member or to a 
person referred to in section 18 any of its functions, powers or 
duties. 

RSA 2000 cH-14 s16;2009 c26 s13;2015 c18 s3 

Bylaws 

17(1)  The Commission may make bylaws respecting 

(a) the carrying out of its powers, duties and functions under 
this Act, and 

(b) procedural matters related to the handling of complaints 
under this Act, including procedural matters related to the 
proceedings before human rights tribunals. 

(2)  The Regulations Act does not apply to bylaws of the 
Commission. 

(3)  Bylaws of the Commission are not effective until they have 
been approved by the Minister. 

RSA 2000 cH-14 s17;2009 c26 s14 

Director and staff 

18(1)  The Lieutenant Governor in Council may appoint a director 
for the purpose of the administration of this Act. 
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(2)  The Minister may appoint any employees that the Minister 
considers necessary for the purpose of the administration of this 
Act. 

RSA 2000 cH-14 s18;2009 c26 s15 

Annual report  

19   The Commission shall after the end of each year prepare and 
submit to the Minister a report of its activities during that year, 
including a summary of the disposition of complaints under this 
Act and any other information that the Minister may require. 

RSA 1980 cI-2 s18;1996 c25 s21 

Enforcement 

Who may make complaint 

20(1)  Any person, except the Commission, a member of the 
Commission and a person referred to in section 18, who has 
reasonable grounds for believing that a person has contravened this 
Act may make a complaint to the Commission. 

(2)  A complaint made pursuant to subsection (1) must 

(a) be in a form acceptable to the Commission, and 

(b) be made within one year after the alleged contravention of 
the Act occurs. 

RSA 1980 cI-2 s19;1985 c33 s8;1996 c25 s22 

Settlement of complaint 

21(1)  Where the Commission receives a complaint, the director 
shall, as soon as is reasonably possible, attempt to effect a 
settlement of the complaint by means of a conciliator or through 
the appointment of a person to investigate the complaint. 

(2)  Where a conciliator is unable to effect a settlement of the 
complaint, the director may appoint a person to investigate the 
complaint. 

(3)  The  director shall forthwith serve notice of any action taken 
under subsection (1) or (2) on the complainant and the person 
against whom the complaint was made. 

1996 c25 s22 

Director’s powers re complaint 

22(1)  Notwithstanding section 21, the director may at any time 

(a) dismiss a complaint if the director considers that the 
complaint is without merit,  
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(b) discontinue the proceedings if the director is of the opinion 
that the complainant has refused to accept a proposed 
settlement that is fair and reasonable, or 

(c) report to the Chief of the Commission and Tribunals that the 
parties are unable to settle the complaint. 

(1.1)  Notwithstanding section 21, where it appears to the director 
at any time that a complaint 

(a) is one that could or should more appropriately be dealt with, 

(b) has already been dealt with, or  

(c) is scheduled to be heard, 

in another forum or under another Act, the director may refuse to 
accept the complaint or may accept the complaint pending the 
outcome of the matter in the other forum or under the other Act. 

(2)  The director shall forthwith serve notice of a decision under 
subsection (1) or (1.1) on the complainant and the person against 
whom the complaint was made. 

RSA 2000 cH-14 s22;2009 c26 s16 

Investigator’s powers 

23(1)  For the purposes of an investigation under section 21, an 
investigator may do any or all of the following: 

(a) subject to subsection (2), enter any place at any reasonable 
time and examine it; 

(b) make inquiries orally or in writing of any person who has or 
may have information relevant to the subject-matter of the 
investigation; 

(c) demand the production for examination of records and 
documents, including electronic records and documents, that 
are or may be relevant to the subject-matter of the 
investigation; 

(d) on giving a receipt for them, remove any of the things 
referred to in clause (c) for the purpose of making copies of 
or extracts from them. 

(2)  An investigator may enter and examine a room or place 
actually used as a dwelling only if 

(a) the owner or person in possession of it consents to the entry 
and examination, or 
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(b) the entry and examination is authorized by a judge under 
section 24. 

1996 c25 s22 

Judge’s order 

24(1)  Where a judge of the Provincial Court is satisfied on an 
investigator’s evidence under oath that there are reasonable 
grounds for an investigator to exercise a power under section 23(1) 
and that 

(a) in the case of a room or place actually used as a dwelling, 
the investigator cannot obtain the consent under section 
23(2) or, having obtained the consent, has been obstructed 
or interfered with, 

(b) the investigator has been refused entry to a place other than 
a dwelling, 

(c) a person refuses or fails to answer inquiries under section 
23(1)(b), or 

(d) a person on whom a demand is made under section 23(1)(c) 
refuses or fails to comply with the demand or to permit the 
removal of a thing under section 23(1)(d), 

the judge may make any order the judge considers necessary to 
enable the investigator to exercise the powers under section 23(1). 

(2)  An application under subsection (1) may be made with or 
without notice. 

RSA 2000 cH-14 s24;2008 c32 s16 

Copies of documents 

25   If an investigator removes anything referred to in section 
23(1)(c), the investigator may make copies of or extracts from the 
thing that was removed and shall return the thing to the place from 
which it was removed within 48 hours after removing it. 

1996 c25 s22 

Appeal to Chief of the Commission and Tribunals 

26(1)  The complainant may, not later than 30 days after receiving 
notice of dismissal of the complaint or notice of discontinuance 
under section 22, by notice in writing to the Commission request a 
review of the director’s decision by the Chief of the Commission 
and Tribunals. 

(2)  The Commission shall serve a copy of a notice requesting a 
review referred to in subsection (1) on the person against whom the 
complaint was made. 
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(3)  The Chief of the Commission and Tribunals shall 

(a) review the record of the director’s decision and decide 
whether  

(i) the complaint should have been dismissed, or 

(ii) the proposed settlement was fair and reasonable, 

as the case may be, and 

(b) forthwith serve notice of the decision of the Chief of the 
Commission and Tribunals on the complainant and the 
person against whom the complaint was made. 

(4)  The Chief of the Commission and Tribunals may delegate the 
functions, powers and duties set out in subsection (3) to another 
member of the Commission. 

RSA 2000 cH-14 s26;2009 c26 s17 

Referral to human rights tribunal 

27(1)  The Chief of the Commission and Tribunals shall appoint a 
human rights tribunal to deal with a complaint in the following 
circumstances: 

(a) where the Chief of the Commission and Tribunals receives a 
report from the director that the parties are unable to settle 
the complaint; 

(b) where the Chief of the Commission and Tribunals or 
another member of the Commission decides under section 
26(3) that the complaint should not have been dismissed or 
that the proposed settlement was not fair and reasonable. 

(2)  A human rights tribunal shall consist of one or more members 
of the Commission, one of whom may be the Chief of the 
Commission and Tribunals. 

(3)  Where the Chief of the Commission and Tribunals or another 
member of the Commission has conducted a review under section 
26(3) in respect of a complaint, the Chief of the Commission and 
Tribunals or the other member, as the case may be, is not eligible to 
sit as a member of a human rights tribunal dealing with that 
complaint. 

(4)  A human rights tribunal and each member of the tribunal have 
all the powers of a commissioner under the Public Inquiries Act. 
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(5)  If a human rights tribunal consists of more than one member, 
the decision of the majority is the decision of the tribunal. 

RSA 2000 cH-14 s27;2009 c26 s18 

Parties 

28   The following persons are parties to a proceeding before a 
human rights tribunal: 

(a) the director;

(b) the person named in the complaint as the complainant; 

(c) any person named in the complaint who is alleged to have 
been dealt with contrary to this Act; 

(d) any person named in the complaint who is alleged to have 
contravened this Act; 

(e) any other person specified by the tribunal, on any notice that 
the tribunal determines, and after that person has been given 
an opportunity to be heard against being made a party. 

RSA 2000 cH-14 s28;2009 c26 s19 

Carriage of proceeding 

29(1)  The director has carriage of a proceeding before a human 
rights tribunal except where the Chief of the Commission and 
Tribunals or a member of the Commission has made a decision 
under section 26(3) that the complaint should not have been 
dismissed or that the proposed settlement was not fair and 
reasonable, and in that case the complainant has carriage of the 
proceeding. 

(2)  The director shall not have carriage of a proceeding before a 
court without the approval in writing of the Chief of the 
Commission and Tribunals.  

RSA 2000 cH-14 s29;2009 c26 s20 

Procedural rules 

30(1)  The parties to a proceeding before a human rights tribunal 
are entitled to appear and be represented by counsel at a hearing 
held by the tribunal. 

(2)  Evidence may be given before a human rights tribunal in any 
manner that the tribunal considers appropriate, and the tribunal is 
not bound by the rules of law respecting evidence in judicial 
proceedings. 

(3)  A human rights tribunal, on proof of service of notice of a 
hearing in accordance with this Act on the person against whom a 
complaint was made, may proceed with the hearing in the absence 
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of that person and decide on the matter being heard in the same 
way as though that person were in attendance. 

(4)  A hearing before a human rights tribunal shall be open to the 
public unless, on the application of any party, the human rights 
tribunal decides that it would be advisable to hold the hearing in 
private 

(a) because of the confidential nature of the matter to be heard, 
or 

(b) because of the potential adverse effect on any of the parties, 
other than the person against whom the complaint was 
made. 

RSA 2000 cH-14 s30;2009 c26 s21 

Question of law 

31   A human rights tribunal may, at any stage of the proceedings 
before it, state in the form of a special case for the opinion of the 
Court of Queen’s Bench any question of law arising in the course 
of the proceedings, and may adjourn the proceedings for the 
purpose. 

RSA 2000 cH-14 s31;2009 c26 s22 

Powers of tribunal 

32(1)  A human rights tribunal 

(a) shall, if it finds that a complaint is without merit, order that 
the complaint be dismissed, and 

(b) may, if it finds that a complaint has merit in whole or in 
part, order the person against whom the finding was made to 
do any or all of the following: 

(i) to cease the contravention complained of; 

(ii) to refrain in the future from committing the same or any 
similar contravention; 

(iii) to make available to the person dealt with contrary to 
this Act the rights, opportunities or privileges that person 
was denied contrary to this Act; 

(iv) to compensate the person dealt with contrary to this Act 
for all or any part of any wages or income lost or 
expenses incurred by reason of the contravention of this 
Act; 

(v) to take any other action the tribunal considers proper to 
place the person dealt with contrary to this Act in the 
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position the person would have been in but for the 
contravention of this Act. 

(2)  A human rights tribunal may make any order as to costs that it 
considers appropriate. 

(3)  A human rights tribunal shall serve a copy of its decision, 
including the findings of fact on which the decision was based and 
the reasons for the decision, on the parties to the proceeding. 

RSA 2000 cH-14 s32;2009 c26 s23 

Reconsideration 

33(1)  If there is new evidence available that was not available or 
that for good reason was not presented before the human rights 
tribunal in the first instance, the tribunal may, on the application of 
any of the parties or on its own motion, reconsider any matter 
considered by it and for that purpose has the same power and 
authority and is subject to the same duties as it had and was subject 
to in the first instance. 

(2)  A human rights tribunal may not reconsider a matter under 
subsection (1) more than 30 days after the date of the decision on 
the matter in the first instance. 

RSA 2000 cH-14 s33;2009 c26 s24 

Retroactive compensation limit 

34   No settlement effected under this Act and no order made by a 
human rights tribunal may compensate a person for wages or 
income lost or expenses incurred prior to 2 years before the date of 
the complaint under section 20. 

RSA 2000 cH-14 s34;2009 c26 s25 

Effect of decision 

35   A decision of the Chief of the Commission and Tribunals or 
another member of the Commission under section 26(3)(a) is final 
and binding on the parties, subject to a party’s right to judicial 
review of the decision. 

RSA 2000 cH-14 s35;2009 c26 s26 

Entry of order 

36   An order made by a human rights tribunal may be filed with 
the clerk of the Court of Queen’s Bench at the judicial centre 
closest to the place where the proceeding was held, and on being 
entered it is enforceable in the same manner as an order of the 
Court of Queen’s Bench. 

RSA 2000 cH-14 s36;2009 c26 s27;2009 c53 s84 
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Appeal 

37(1)  A party to a proceeding before a human rights tribunal may 
appeal an order of the tribunal to the Court of Queen’s Bench by 
application filed with the clerk of the Court at the judicial centre 
closest to the place where the proceeding was held. 

(2)  The application under subsection (1) shall be filed with the 
clerk and served on the Commission and the other parties within 30 
days after the date the appellant receives a copy of the order of the 
human rights tribunal. 

(3)  Forthwith after being served with an application under 
subsection (2), the Commission shall file the following with the 
clerk of the Court: 

(a) the order of the human rights tribunal, together with reasons; 

(b) the complaint;

(c) the evidence taken at the hearing and all exhibits filed. 

(4)  The Court may 

(a) confirm, reverse or vary the order of the human rights 
tribunal and make any order that the tribunal may make 
under section 32, or 

(b) remit the matter back to the tribunal with directions. 

(5)  Commencement of an appeal under this section does not 
operate as a stay of proceedings under the order of the human rights 
tribunal unless the Court so orders. 

RSA 2000 cH-14 s37;2009 c26 s28;2009 c53 s84 

Order after inquiry  

38(1)  If the order of a human rights tribunal under section 32 or 
the Court of Queen’s Bench under section 37 did not direct a 
person to cease the contravention complained of, the Minister of 
Justice and Solicitor General may apply to the Court of Queen’s 
Bench for an order enjoining the person from continuing the 
contravention. 

(2)  The Court, in its discretion, may make the order, and the order 
may be enforced in the same manner as any other order of the 
Court of Queen’s Bench. 

RSA 2000 cH-14 s38;2009 c26 s29;2013 c10 s34 
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Proceedings against trade unions, etc.  

39(1)  Any proceedings under this Act may be instituted against a 
trade union or employers’ organization or occupational association 
in its name. 

(2)  Any act or thing done or omitted by an officer, official, or 
agent of a trade union or employers’ organization or occupational 
association within the scope of that person’s authority to act on its 
behalf shall be deemed to be an act or thing done or omitted by the 
trade union or employers’ organization or occupational association, 
as the case may be. 

RSA 1980 cI-2 s35 

Protection from giving evidence 

40(1)  No member of the Commission, nor the director of the 
Commission or any other employee mentioned in section 18, shall 
be required by any court to give evidence relative to information 
obtained for the purposes of this Act. 

(2)  No proceeding under this Act shall be deemed invalid by 
reason of any defect in form or any technical irregularity. 

RSA 1980 cI-2 s36 

Protection from liability 

41   No action lies against a member of the Commission or any 
person referred to in section 18 for anything done or not done by 
that person in good faith while purporting to act under this Act. 

1996 c25 s24 

Offence 

42(1)  No person shall hinder, obstruct or interfere with the 
Commission or any person referred to in section 18 in the exercise 
of a power or the carrying out of a duty under this Act. 

(2)  A person who contravenes subsection (1) is guilty of an 
offence and liable to a fine of not more than $10 000. 

(3)  Where  

(a) a corporation, or

(b) an employment agency, employers’ organization, 
occupational association or trade union that is not a 
corporation 

contravenes subsection (1), any director, officer or agent of the 
corporation or other body who directed, authorized, assented to, 
acquiesced in or participated in the contravention is guilty of the 
offence and liable to the penalty provided for the offence, whether 
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or not the corporation or other body has been prosecuted for or 
convicted of the offence. 

1996 c25 s24 

Service of documents 

43(1)  A notice or other document required by this Act or the 
bylaws to be filed with the Commission is deemed to be properly 
filed if it is 

(a) left in person with the Commission at one of its offices, or 

(b) sent to any office of the Commission by registered or 
certified mail. 

(2)  A notice or other document required by this Act or the bylaws 
to be served on any person is deemed to be properly served if it is 

(a) served personally on that person, or 

(b) sent by registered or certified mail to the last address for that 
person known to the Commission. 

(3)  Where it is necessary to prove filing or service of any notice or 
document, 

(a) if filing or service is effected personally, the actual date on 
which it is filed or served is the date of filing or service, and 

(b) if filing or service is effected by registered or certified mail, 
filing or service shall be conclusively presumed to have 
been effected on the date of receipt or 7 days after the date 
of mailing, whichever occurs first. 

1996 c25 s24 

General 

Interpretation 
44(1)  In this Act, 

(a) “age” means, except for the purposes of sections 4.1, 4.2, 
5(2) to (5) and 5.1, 18 years of age or older; 

(a.1) “benefit” means, under section 4.1, preferential access, 
preferential terms or conditions or any form of preferential 
treatment in respect of goods, services, accommodation or 
facilities but does not include a minimum age for occupancy 
of accommodation;  

(b) “commercial unit” means a building or other structure or 
part of it that is used or occupied or is intended, arranged or 
designed to be used or occupied for the manufacture, sale, 
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resale, processing, reprocessing, displaying, storing, 
handling, garaging or distribution of personal property, or a 
space that is used or occupied or is intended, arranged or 
designed to be used or occupied as a separate business or 
professional unit or office in a building or other structure or 
in a part of it; 

(c) “Commission” means the Alberta Human Rights 
Commission; 

(d) “employers’ organization” means an organization of 
employers formed for purposes that include the regulation of 
relations between employers and employees; 

(e) “employment agency” includes a person who undertakes 
with or without compensation to procure employees for 
employers and a person who undertakes with or without 
compensation to procure employment for persons; 

(f) “family status” means the status of being related to another 
person by blood, marriage or adoption; 

(g) “marital status” means the state of being married, single, 
widowed, divorced, separated or living with a person in a 
conjugal relationship outside marriage; 

(h) “mental disability” means any mental disorder, 
developmental disorder or learning disorder, regardless of 
the cause or duration of the disorder; 

(i) “Minister” means the Minister determined under section 16 
of the Government Organization Act as the Minister 
responsible for this Act; 

(j) “occupational association” means an organization other than 
a trade union or employers’ organization in which 
membership is a prerequisite to carrying on any trade, 
occupation or profession; 

(k) “person”, in addition to the extended meaning given it by 
the Interpretation Act, includes an employment agency, an 
employers’ organization, an occupational association and a 
trade union; 

(l) “physical disability” means any degree of physical 
disability, infirmity, malformation or disfigurement that is 
caused by bodily injury, birth defect or illness and, without 
limiting the generality of the foregoing, includes epilepsy, 
paralysis, amputation, lack of physical co-ordination, 
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blindness or visual impediment, deafness or hearing 
impediment, muteness or speech impediment, and physical 
reliance on a guide dog, service dog, wheelchair or other 
remedial appliance or device; 

(m) “religious beliefs” includes native spirituality; 

(n) “source of income” means lawful source of income; 

(o) “trade union” means an organization of employees formed 
for purposes that include the regulation of relations between 
employees and employers. 

(1.1)  In this Act, a reference to accommodation includes 
occupancy of 

(a) a residential unit as defined in the Condominium Property 
Act,  

(b) a housing unit as defined in the Cooperatives Act, and 

(c) a mobile home site as defined in the Mobile Home Sites 
Tenancies Act. 

(2)  Whenever this Act protects a person from being adversely dealt 
with on the basis of gender, the protection includes, without 
limitation, protection of a female from being adversely dealt with 
on the basis of pregnancy. 

RSA 2000 cH-14 s44;2007 cS-7.5 s7;2009 c26 s30;2017 c17 s7 

Transitional matters 
45   A human rights panel that was appointed under section 27 to 
deal with a complaint before the coming into force of this section 
remains appointed as a human rights tribunal, and the members of 
the human rights panel continue to serve as members of the human 
rights tribunal, in respect of the complaint. 

2009 c26 s31 

Repeal  

46   The following provisions are repealed on December 31, 2032: 

(a) section 4.2(1);

(b) section 5(2);  

(c) section 5.1(c).
2017 c17 s8 
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ZERO TOLERANCE 

The Town of Coaldale has adopted a “ZERO TOLERANCE” approach to workplace violence and 
harassment. Any act of harassment, or violence committed by or against any worker or member 
of the public is unacceptable and will not be tolerated. Should anyone be in conflict of this, they 
will be asked to leave the facility/event immediately. 

Examples of workplace violence and harassment include, but are not limited to: 

 Threatening behaviour such as shaking fists, destroying property or throwing objects,

unacceptable raising of voice,

 Verbal or written threats (any expression of intent to cause harm),

 Physical attacks such as hitting, shoving, pushing or kicking,

 Any objectionable or unwelcome conduct, comment, or action that a person knows or ought

reasonably to know will or would cause offence or humiliation.

The Town of Coaldale will ensure that employees are not subject to or participate in harassment 
or violence at the work site. 

Thank you 
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Coaldale Public Library 
Box 1207   Coaldale, AB     T1M 1N1 

Phone (403) 345-1340         Fax (403) 345-1342    
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Librarian’s Monthly Report 

February 2019 

The information and statistics in this report are taken from our Daily Statistics Sheet. This also 
represents the programs and services offered by the Coaldale Public Library for the reporting 
period, unless otherwise stated.  

Financial 
The Coaldale Public Library Account balance as of April 30, 2019 is $43,746.74 
(Community Spirit Account = $23,404.73; T-Bill Savings Account = $20,342.01) 

Operational Statistics 

The operational information was taken from our Daily Statistics Sheet for April 2019 

March April 

Computer Users 251 268 

Door Count 
5,504 4950 

Reference & Directional 
Questions 248 265 

Programs and Outreach 

Programs #of Programs Attendees Description 

Children/YA 12 103 Lego Club, Small Wonders, 
Tween Club, Earth Day 
activities 

Adult 7 35 Knits Wits, Book Club, Movie 
Night, Rural Entrepreneur 
workshops 

Family 4 88 Movie, Easter craft and 
Activities 

TOTAL 23 226 
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Outreach: 

 Sunny South Lodge

 Hospital

Strategic Partner Meeting & Staff Training/Development: 

Meetings 
# of Meetings Description 

Strategic Partner 
Meeting 6 

 Early Years Coalition

 Town of Coaldale – Community services

 Town of Coaldale Events Planning Committee

 Chinook Arch

 Policy Committee

 SALC Planning Committee

Staff Training & 
Development  

2 Autism Acceptance Day Workshop and Alberta Library 
Conference 

Staff Update  Both summer reading Program Coordinator
and Assistant Library clerk positions are filled.

Revenues 

March April 

Membership Fees $ Fines 739.30 870.20 

General Sales: Print, Copy & Fax Fees 234.65 232.35 

Facilities Rental Fees 1,617.85 65.63 

Grants: Prov Gov. 0.00 0.00 

Other Grants 0.00 125.00 

Invigilation 20.00 100.00 

Total Revenues $2,611.80 $1,393.18 
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Plan of Service 2016-2018:  April Update 

Know your Community 

 Community organizations and individuals continue to display their notices on the Print
Notice Board. 5 organizations have information posters/pamphlets for distribution in
the distribution area.

 Two community organizations were featured on the electronic display board.

 Newsletter – Over 45 copies printed and distributed via the Library and the Town.

Stimulate Imagination 

 6 Series completed this period

Other Update 

 Young Canada Work Grant submitted and approved (75%) of $10,507.20 = $7,880.40

 LAA ALC Registration Subsidy Submitted

 1 New Staff Computer added

 The following were added with Friends of the Library Casino Funds:
o Soft furniture for the children’s area
o Program laptop
o Toys for the Toy Library
o Book Kits

Chinook Arch 

 Chinook Arch Grand re-opening – May 30, 2019 @4:00-7:00pm

 Intergenerational Program schedule for June 10th 

 Library Tour Day May 27th (Barnwell, Taber, and Vauxhall Public Libraries)

Submitted by: 

Dothlyn McFarlane 
      Head Librarian 

2019-05-14 
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MONTH
MONTHLY TOTAL 

VALUE
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r MONTHLY 

TOTAL 

PERMITS

January 1 $290,000 3 $11,800 0 $0 0 0 $0 0 $0 0 $0 0 $301,800 2 1 0 2 9

February 2 $740,000 3 $50,500 0 $0 0 0 $0 0 $0 0 $0 0 $790,500 0 2 0 0 7

March 3 $975,000 7 $94,000 4 $525,000 0 0 $0 0 $0 0 $0 0 $1,594,000 2 2 0 4 22

April 0 $0 6 $95,500 2 $330,000 0 0 $0 1 $400,000 0 $0 0 $825,500 4 2 1 1 17

May 1 $240,000 7 $105,700 2 $360,000 0 0 $0 0 $0 0 $0 0 $705,700 3 2 1 0 16

June 0 $0 0 $0 0 $0 0 0 $0 0 $0 0 $0 0 $0 0 0 0 0 0

July 0 $0 0 $0 0 $0 0 0 $0 0 $0 0 $0 0 $0 0 0 0 0 0

August 0 $0 0 $0 0 $0 0 0 $0 0 $0 0 $0 0 $0 0 0 0 0 0

September 0 $0 0 $0 0 $0 0 0 $0 0 $0 0 $0 0 $0 0 0 0 0 0

October 0 $0 0 $0 0 $0 0 0 $0 0 $0 0 $0 0 $0 0 0 0 0 0

November 0 $0 0 $0 0 $0 0 0 $0 0 $0 0 $0 0 $0 0 0 0 0 0

December 0 $0 0 $0 0 $0 0 0 $0 0 $0 0 $0 0 $0 0 0 0 0 0
TOTAL 7 $2,245,000 26 $357,500 8 $1,215,000 0 0 $0 1 $400,000 0 $0 0 $4,217,500 11 9 2 7 71

January 9
February 1
March 7
April 6
May 6
June
July
August
September
October
November
December
TOTAL 29

2

Other Areas (In-fill) 1

Station Grounds 3

The Seasons - Phase IB
The Seasons - Phase I

0

0

TOTAL APPLICATIONS FOR SUBDIVISION

NEW HOUSING STARTS BY SUBDIVISION

NEW HOME VALUE

RESIDENTIAL 

ADDITION OR 

RENOVATION 

VALUE

MOBILE HOME 

VALUE
INDUSTRIAL VALUE

MULTI-FAMILY UNITS 

VALUE

COMPLIANCE LETTERS

$0

$0

$0

$0

$0

$0

$0

$0

Cottonwood Estates - Phase I, Stage VI and VII

DEVELOPMENT PERMITS

COMMERCIAL 

VALUE
INSTITUTIONAL VALUE

Cottonwood Estates – Phase I, Stage I
Cottonwood Estates – Phase I, Stage II

TOTAL VALUE ALL DEVELOPMENT PERMITS

YEAR TO DATE

TOTAL NEW DWELLINGS / DWELLING UNITS

$4,217,500

Waterfront Harbour - Phase I
Parkside Acres – Phase V
Parkside Acres – Phase IV

Cottonwood Estates - Phase I, Stage V
Cottonwood Estates – Phase I, Stage IV

Cottonwood Estates - Phase I, Stage VIII

TOTAL NUMBER OF RE-ZONING APPLICATIONS

15
Cottonwood Estates - Phase I, Stage VIIII & X 2

2South Coaldale Country Residential 

Westgate Landing

1

$0

$0

$0

$0
$0

2019 Development Summary

May
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JUNE 10, 2019 REGULAR COUNCIL MEETING 

REPORT ON ACFA INTEREST RATES FOR BORROWING 

PURPOSE: 

The following report is to provide Council with an update on the current interest rates 
available through Alberta Capital Finance Authority for borrowing. 

OVERVIEW: 

The effective interest rate on a 25-year loan at the time of passing the capital budget (for 
the purposes for a recreation centre) was 3.482%. The rate for this same loan on May 
15, 2019 is now 2.705%, a decrease of 0.777% over this period of time.  

The result is a decrease in annual loan payments of $49,330, amounting to $1,233,257 
over 25 years. 

Interest rates will be continually to be monitored to estimate when it is best to lock in the 
debenture for the fire hall and recreation centre. 

With the reduction in current borrowing rates, the short-term borrowing (3 – 5 years) 
rates through ACFA are currently below interest rates that the Town of Coaldale holds on 
several of our reserve investments.  

With that in mind, would Council be interested in having administration provide a report 
on strategic borrowing options surrounding the 2019/2021 capital budget for the June 
24, 2019 Council meeting. 

Respectfully Submitted: 

Kyle Beauchamp, CPA, CA 

Director of Corporate Services 

Request for Decision / Information 
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